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This guides describes the
procedure to reset or change a
password; for yourself or for your
teammates if you are their master
administrator.
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A. Forgotten Password

2. Click on the link “Forgotten
Password”

1. Access to the login screen:
NSPA ePortal (nato.int)

¥ This device is public or shared.
Forgotten password? 2

If you encounter any technical issue, please refer to the points of
contact available on the ePortal website.
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Please note that the generic login
“npxxxx” cannot be reset.

0 Veuillez noter que les mots de passe génériques de l'application "NMCRL Web" ne peuvent pas étre réinitialisés.

Identifiant* ﬁ‘ \‘ Veuillezsaisrlecodeaﬂiché*e 1. Enter you r userna me’
© I 2. Enter the security characters,
e 3. Click on

If your username is correct,
then the system will send you
an email to the email address
registered in NMCRL Web.

‘ 0 If the login is valid, an email has been sent to the address siored in the profile.

CCCCCCC
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£ Reply 2 Reply All &} Forward GZ5IM
mar. 06.09.2022 12:20

postmaster@natolog.com . Once you receive that email, click
o embedded to choose your new password.

ePortal Password Recovery

Dear User,
Welcome to the ePortal self-service password recovery.

Please click on the link below within 1 hour to change your password:
https://eportal.nspa.nato.int/Public/ResetUserPassword. aspx?id=7d29cf11-3e67-4aa8-91eb-ficfa2dee129&in

If you have not requested a password recovery, please contact the helpdesk at eportalh nato.int.

Best regards,
The ePortal Team.

Enter your new password.
Click on

B : The system will remind you the password policy if
: need be.

NSPA APPLICATIONS EPORTAL

You will have a confirmation message and receive
a confirmation email.

‘ 0 Your operation has been successfully completed! When you click continue, you will be redirected to the ePortal home.

3. Clickon
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Subscriber Apps

Contact

_NATO Logistics Stock Exchange

Public Apps

buti between Nati
Purch inst Outline Agreements

eProcurement

The NSPA ePortal contains a new eProcurement module
which in addition to an improved eBid application also
hosts Future Business Opportunities - advanced
notification of future large procurement opportunities
and the ability to view and bid upon both MNotices of
Intent (MOIs) and Requests For Proposals (RFPs) for
Infrastructure Projects.

Subscriber Apps

Codification

The NATO Codification System (NCS) uses a single 13
digit NATO Stock Mumber {NSN) to identify an item {or
group of functionally interchangeable items) according
to its form, fit and function. The MCS enables global
identification of materiel and spares allowing quick
identification of replacements. This method of
cataloguing facilitates equipment interoperability while
reducing inventory and simplifying the procurement
process.

AFSC

The AFSC portal is an on-line business content
management portal designed to support the Alliance
Future Surveillance and Control {AFSC) community.
Providing & secure means of sharing information within
the AFSC community, the portal hosts a schedule of
events and meetings, an electronic  library,
configuration  control  processes and  technical
documentation workspaces.

AGS

The MATO AGS Life-Cycle Support Business Portal
(L=BP) is the on-line business content management
portal supporting official  events and meetings,
electronic  Materiel Support Services, configuration
control  processes and technical documentation
yorkspaces all des) d to nrovide A secure means to

N@MSIS

The MNATO @lectronic Materiel Support Information
System (N@MSIS) is the on-line business portal for
electronic  Materiel Support Services currently
supporting the two helicopter weapon systems NH%0
and TIGER. It automates to the maximum extent
possible the logistics processes agreed upon with the
MSPA partners for the spare parts provisioning cycle
from price information to electronic invoicing and
payment.

NACC

The MATO Air Command and Control (NACC) Web
Portal is a web based application providing a
community based content management system,
including document workspaces and electronic voting
nrocesses,. It aoffers  faictions foc  wobing oo

eProcurement

Francais

1. You will land on the NSPA E-portal.

to find the NMCRL
application and log in again.

GIOC

The NSPA ePortal includes an application named CEPS
Integrated Operations Management System (GIOC),
dedicated to fuel transport and transfer requests from
civil and military customers of the NATO Central Europe
Pipeline System (CEPS). Customers submit their
requests in this application and are informed in real
time of their status {accepted/modified/refused).

InfoHub

Infohub is a document and information management
web application designed to provide a secure means to
share information between NSPA and partners.

LANDSYS

Technical Support Applications for MLRS and PzH2000.
Controlled access restricted to the participating
countries of the ARMS and LCV SPCs.

LPDB

The LPDB provides access to PATRIOT logistics data
and contains repair capability infori
(Acknowledged Repairable Item List — ARIL),
System Stock List (WSSL) data  and
configuration data needed for the PATRI
Partnership.

M2s2

Wing Mission Monitoring and Scheduling System
{M252) is & fully integrated air operations planning,
scheduling and management system used by Heavy
Airlift Wing (HAW), operating at Papa Airbase, Hungary.
The system is designed to enhance the command and
control (C2) capabilities and streamline the workflow of
all Wing activities. M252 encompasses the full
spectrum of air operations from initial tasking trough
mission completion and computational analysis and
reporting. It is a state-of-the-art operations centre
suite of applications that efficently manages air
mission activity throughout the full mission lifecycle.

NFMS

NSPA Fuel Management System (NFMS) is a web-based
application that provides secure access to information
related to the management and control of Fuel
Distribution in Afghanistan. The NFMS application is
available to authorized personnel and to dedicated
MSPA personnel. This is a web application used by the
LO program.

NLSE

The NATO Logistics Stock Exchange is a fully-secured,
web-based application that supports the joint
management of materiel among the COMMIT
Partnership nations. This joint management is mainly
based on visibility of national inventories, redistribution
of assets among the partners and consolidated
procurement  facilitated by access to Cutline
Agreements available for immediate online ordering in
a madern, electronic, paperless environment.

NMBS

The MATO Mailbox System (NMBS) is the NSPA EDI
service used by NSPA and its business partners to
integrate and exchange electronic messages in a highly
reliable  manner. Through different secure
communication channels, NMBS acts as hub which
cilitates information flow between applications
cated at different sites.

MCRL

MATO Master Catalogue of References for Logistics is an
infermation source with a single point of access to over
18 million NATO Stock Numbers. MMCRL enables
avoidance of part duplication by determining if parts
already exist within your supply chain; identification of
sources for parts; obtaining current and accurate
contact data for suppliers; ensuring compliance with
standards, identify items by system type.

SUPDOC

SUPDOC is a document repositery for official NSPO
documents reserved for NSPQ officials (offically
designated national representatives to the NSPO Board
of Directors and Subsidiary Committees).

LANDSYS

LPDB

N@MSISs

NATO GPSS
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B. Password Change . )
For Master Administrators g 2 CIICk on theapp User

Management”

As the master administrator, you may
update your own password and change
the password of your teammates at any
time, in the user management app.

For that:

1. Access to the NCS apps home page:

NSPA ePortal (nato.int)

The User Management Module allows you to create

or update the user within your organization.

If you cannot see this application, this simply means that you do not have Master Administrator Access UM =
rights. Please contact your Master Administrator or the NMCRL Web helpdesk.
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In UM, spot the user that needs its password to be reset and click on the « key » icon.

Pick a new password for your user.

Signed as ututorial Q a -

&* CREATE USER

Q

CREATED ON 3 /

ORGANISATION & / EMAIL % /
ABPEILBEICNS LAST MODIFIED ON 2

USRS DIVISION 2 PHONE NUMBER %
tusers 4 llas NSPA Ty ——-"= - pmeson & Created : 24 Aug 2023
by : & Ututorial

Full Name : Tutorial User Tutorials
Reset User Password

Modified : 24 Aug 2023
by : & Ututorial

7
Are you sure you want to reset selected user password? Created : 06 Sep 2022

ututorial3
Full Name : usertwo tutorial Tutorials Paszword by : & ututorial
Password Modified : 02 Nov 2023
by : & Ututorial

| Password Confirmation Created : 25 Jan 2022

ututorial2 @
by : & Ututorial

Full Name : user tutorial Password Confirmation
Modified : 25 Jan 2022
by : & Ututorial

reated : 24 Jan 2022

ututorial 4
by : N/A

Full Name : user tutorial
Modified : 24 Jan 2022
by : & Ututorial

© 1104 out of 4 records displayed

@ Your action has been successfully registered. o

4. You will see a confirmation message at the b of the screen. Don’t forget to communicate the new password with your user.
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NATO Support and

Procuremen t Agency
(NSPA)

* NMCRL Tutorialsin English — In French
* NMCRL FAQ in English = In French

* NMCRL HelpDesk (technical issues): nmcrl-help@nspa.nato.int
* NMCRL Subscribtion (subscriptions and renewals): nmcrl@nspa.nato.int



https://eportal.nspa.nato.int/Codification/Support/en/Tutorials/NMCRLWeb
https://eportal.nspa.nato.int/Codification/Support/fr/Tutorials/NMCRLWeb
https://eportal.nspa.nato.int/Codification/Support/en/Products/NMCRLWeb
https://eportal.nspa.nato.int/Codification/Support/fr/Products/NMCRLWeb
mailto:nmcrl-help@nspa.nato.int
mailto:nmcrl@nspa.nato.int

